OCEE PARK ATHLETIC ASSOCIATION
SUMMARY OF FALL 2009 QUESTIONNAIRE RESULTS

Survey Demographics

In which baseball league did your child participate?

Tee (5-6) 15.9% 33
Baseball Farm (7-8) 24.0% 50
Baseball (9) 18.8% 39
Baseball (10) 9.1% 19
Baseball (11-12) 18.8% 39
Baseball (13-15) 13.5% 28
Total 208

In which softball league did your child participate?

Softball (6-8) 36.5% 19
Softball (9-10) 38.5% 20
Softball (11-13) 25.0% 13
Softball (13-15) 0.0% 0
52

Summary

Not unexpectedly, respondents frequently cited the impact
of weather and rainouts in response to various questions.

—+ strengths to Continue and Build On
Majority spoke favorably about their team manager, citing their
commitment and sportsmanship
Many respondents commented highly on the instruction quality, patience,
energy and overall communication of a number of coaches.
Text message alerts were frequently cited as a valuable service by the
league.
Many respondents commented favorably on managers’ communication of
schedule changes.
A number of respondents commented favorably on the improvement in
umpiring.
Many compliments and words of appreciation for volunteers across the
park, including those preparing fields and revising schedules.

— Areas for Improvement

Improve field drainage to prevent unnecessary rainouts

Improve the quality of fields and facilities and ensure there’s a plan for
ongoing maintenance

Improve consistency in instruction quality across teams

Improve parity of competition within leagues

Increase the levels of instruction and competition available to prevent
player turnover to other leagues.
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Above Average Needs Poor Outstanding Above Average Needs Poor
Average Average

Outstanding
Improvement Improvement

Overall, how does your
child rate his/her
experience at Ocee park
this season?

38.9% 41.3% 18.8% 1.0% 0.0% 53.8% 30.8% 13.5% 1.9% 0.0%

How would you rate the
QUALITY of instruction in
baseball fundamentals
that your child received?

43.4% 32.8% 15.2% 7.1% 1.5% 62.7% 33.3% 3.9% 0.0% 0.0%

Overall, how would you

the describe the

performance of your 60.3% 29.1% 8.5% 2.1% 0.0% 72.0% 26.0% 2.0% 0.0% 0.0%
child's team manager this

season?

How well did the team
manager demonstrate
and encourage good
sportsmanship?

75.7% 23.3% 1.1% 0.0% 0.0% 74.0% 22.0% 4.0% 0.0% 0.0%

How would you rate
communication from the 40.4% 42.1% 14.8% 1.6% 1.1% 51.0% 34.7% 14.3% 0.0% 0.0%
league?

N
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Additional survey feedback and actions planned
or in progress will be published in mid-December.




